
 

  
The internet offers children endless possibilities to 
connect, communicate, create and learn, but with that 
comes the inevitable challenge of staying safe. It can be 
hard to keep track of changing technologies, but there 

are simple steps you can take to keep your child safe 
online.

 

 



 

FAQ 
How should I report a serious incident?  
The Child Exploitation and Online Protection Command (CEOP) 
exists to keep children safe from sexual abuse and grooming 
online. It is part of the UK National Crime Agency. If your child 
has experienced sexual or offensive chat that has made them 
feel uncomfortable or someone is trying to meet up with them, 
you can report this directly to CEOP. This may have happened in 
a chat room, message board, instant messenger or on a social 
networking site. It could be a mobile phone, games console or 
computer. It could be messages, images or conversations over a 
webcam. The important thing is that if an adult is making sexual 
advances towards your child on the internet, you should report 
it to CEOP. Remember if you need immediate help about a 
serious incident then phone 999. 

How can the school help with online safety?  
All schools are required to teach children about online 
safety and we cover it as part of our curriculum. If you 
are worried about the online safety of your child, or 
about an incident involving a pupil, please phone the 
school. 
 
 

 

Where can I find further help and support? 
There are many online safety resources for parents available 
online, including the following: www.thinkuknow.co.uk  
Thinkuknow is the education programme from the Child 
Exploitation and Online Protection centre. It provides useful 
resources for parents and children, including online safety 
games.  
www.internetmatters.org  
Internet Matters provides tools, tips and resources to help 
children and parents stay safe online, including how to guides 
about managing internet access and monitoring usage. 
www.saferinternet.org.uk The UK Safer Internet Centre is a 
partnership of three charities and provides information for 
children, parents and teachers.  
www.nspcc.org.uk  
As well as providing an online safety area on its website, the 
NSPCC also provides an online safety helpline for parents. 
Whether you have a specific question, want some general 
advice on online safety or social media, need help setting up 
parental controls or adjusting privacy settings, they can help. 
You can phone the NSPCC helpline on 0808 800 5002. 

http://www.internetmatters.org/
http://www.nspcc.org.uk/

